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24th October 2008

Dear Joe,

It is now over 18 months since we decided to upgrade our old Horizon
system to the new Horizon VAC-200 bookletmaking system and I thought
I would just drop you a line to tell you how things are going.

It is used every day and does exactly what we want — we even sometimes
push it over spec!

It is versatile, fast and easy to set up. We have found that everyone that
we've trained has picked it up really quickly and those who run it say it is
a ‘piece of cake’ to operate.

It is particularly invaluable for our regular collating job collating out of
the back into the stacker.

We also have an Horizon BQ-270 perfect binder which we have found to
produce a first class job, indeed recently, because we were in the process of
moving, we had to send out long run job which was done on a bigger
system but the finished result was definitely not as good as the BQ-270.
Again the automatic set-up is really easy to use.

Thanks once again and I look forward to dealing with you again in the
future.

Yours sincerely

et

Justin Wortley
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