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Malcolm Saunders
11 Aintree Road
Perivale
Greenford
Middlesex

UB6 7LE

Dear Malcolm,

Thought | would drop you a line to say how pleased we are with Stitch liner you instailed at
Rumbold Holland.

The install went really well with excellent training and help on hand at the end of the phone to talk
through production issues as our operatives all got used to the machine.

The benefits to Rumbold Holland have been quicker make ready on our short run work, the ability
to change job specification for urgent work and that we no longer have to rely on highly skilled
operatives as all our finishing staff can use the machine. We have also been able to bring in house
our collating for folded signatures on short run work, these then go onto our perfect binder, a use
that we had not thought possible.

The machine has been very reliable, in the nine months we have had the machine we have not had
to call an engineer out for any breakdowns.

Allin all the move from our Muller has proved to be the correct one.
| look forward to seeing you soon.

Best Regards

/\QW.

Wayne Rumbold
Managing Director
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